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July 2020 

Dear Applicant, 

Thank you for your interest in the post of Young Greenwich Parenting Support Family Practitioner. 

Please find enclosed Recruitment Pack, which contains: 

 Job Description 
 Person Specification 
 Application Form (separately attached) 
 Guidance Notes for Applicants (separately attached) 
 Monitoring Form (separately attached) 
 METRO’s Equal Opportunities Policy Statement (separately attached) 
 

Please note that CVs will not be considered as part of your application, we will be short-listing from 
application forms only. 

We will be accepting applications throughout the COVID-19 social isolation measures, and in fact 
have a higher than usual recruitment portfolio. At present we plan to keep this job opportunity open 
until Friday 21st August 2020, with a possibility of extension. Interviews may be held virtually, for 
example by using ZOOM, throughout August and September. If your application is shortlisted, we 
will contact you directly with additional information. Due to the volume of applications we receive 
applicants who are not shortlisted for interview will not be contacted. 

The completed application form together with the monitoring form should be sent to arrive by 9am 
Friday 21st August 2020 by email to recruitment@metrocharity.org.uk. Please include your full name 
and the job role in the message title. Your email and attachments must not exceed 800kB in size. We 
cannot accept postal applications at this time as all personnel are working from home. 

For further information regarding this post please contact, Jo Robinson, Head of HIV, Mental Health 
& Wellbeing, tel: 020 8305 5000 or email jo.robinson@metrocharity.org.uk 

We look forward to hearing from you. 
Best wishes, 

 

Dr Greg Ussher 
Chief Executive Officer 

 

 



 

2 | P a g e  
 

 

 

Young Greenwich Parenting Support Family Practitioner 

JOB DESCRIPTION 

 

Job Title: Young Greenwich Parenting Support Family Practitioner 

Salary:  £28,950 FTE (salary is pro-rata for 4 days per week at £23,160) 

Hours:  28 hours per week (4 days). 

Responsible to:  Young Greenwich Parenting Support Services Manager 

Accountable to:  Head of HIV, Mental Health & Wellbeing 

Job location:   METRO Woolwich Offices 

Contract:    Permanent 

 

Job Summary: 
Young Greenwich is a new integrated programme commissioned by the Royal Borough of 
Greenwich. The key purpose of the programme is to enable young people to develop 
holistically, working with them to facilitate their personal, social, and educational aspirations 
to develop their voice and reach their full potential. The programme is led by NHS Oxleas 
Foundation Trust (Oxleas) and delivered with partners Charlton Athletic Community Trust 
(CACT) who together with METRO form the Young Greenwich Partnership. Young Greenwich 
will deliver seamlessly in and out of schools, youth hubs and other community venues with 
strong pathways for pupils in schools into community-based activities and support and vice 
versa. 

As part of Young Greenwich, METRO will deliver the Parenting Support programme, designed 
to increase the health and wellbeing of young people and children, by focusing on supporting 
their parents to achieve better outcomes for their own health and wellbeing and that of their 
families. The programme particularly focused on providing holistic family support through a 
range of activities. 

This post will focus on providing support to parents and families on a range of activities as 
part of the Greenwich Parenting Support programme, including individually tailored family 
support in people's homes and community settings; helping with groupwork and peer 
support, and supporting our partners and other services within the Greenwich Parenting 
Support programme. The post-holder will work within a therapeutic and educational modality 
to support parents to better support their own mental health and wellbeing. Skills required 
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for the role will include being able to produce care plans with families, work in a goal-
orientated way, providing relational approaches to improving communication within families 
and between parents and children.  

 

Job Functions/ Responsibilities 

1. Deliver a family support focused programme working parents in the borough of 
Greenwich.  
 

2. Directly provide families with practical, emotional and social support around 
complex needs in order to improve their wellbeing, or, where necessary, to signpost 
to relevant services providing practical, emotional or social support. 
 

3. Use direct work skills and advocacy to strengthen family relationships and 
functioning, promote parental-child communication and improve parenting 
confidence. 
 

4. Conduct home visits to assess support needs, draw-up and coordinate care plans in 
conjunction colleagues within the METRO team and within the Young Greenwich 
partnership. 
 

5. Carry out assessments and reviews of client cases in line with case review 
procedures.  
 

6. Conduct quality casework for families with complex needs related to parenting 
support.  
 

7. Attend multi-disciplinary team meetings and develop good relationships with key 
stakeholders, including social workers and a range of statutory and voluntary sector 
organisations, including community mental health teams, and GPs. 
 

8. Keep abreast of current issues, developments, legislation and guidance in the 
Parenting support field and childcare/family support fields, as well as being aware of 
other agencies and services available. 
 

9. Attend and participate in bi-weekly client allocation meetings. 
 

10. Record notes and keep up to date client records in line with METRO's information 
governance, service governance and legal and statutory duties when working with 
complex, vulnerable clients.  
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11. Show understanding of safeguarding and child protection issues and be able to 
support other team members to actively recognise, record, and report any 
safeguarding concerns to the safeguarding lead as in line with METRO's safeguarding 
policy and procedures.  

Other duties  

1. Provide advice and advocacy for issues such as housing, benefits or immigration and 
support families dealing with child protection meetings as required.  

2. Support others in devising, and assist in the provision of group work or workshops. 
3. Assist with performance management monitoring reports for internal and external 

meetings and commissioner meetings. 
4. Utilise training and development opportunities, conference attendance etc. as 

appropriate. Encourage staff in the service to do the same, noting any emerging 
training priorities for staff.  

5. Assist in the office with the day-to-day running of the Greenwich Parenting Support 
Service and administrative tasks. 

6. Contribute to particular projects and resource development, commensurate with the 
aims, objectives and principles of METRO, as may be undertaken by METRO from 
time to time. 

7. Ensure sensitive and confidential recording of information in accordance with the 
Data Protection Act and METRO's Information Governance Policies. 

8. Work within the guidelines of the METRO's Staff Code of Conduct. 
9. In line with METRO's policy on Information Governance (IG), confidentiality and data 

handling, you will be expected to undertake, pass and maintain the required IG 
models as in relation to METRO policies. 

10. Attend regular supervision with your line manager, and attend regular METRO all 
staff meetings. 

 
 

Person Specification 

Qualification, Knowledge & 
Experience 

Skills and Abilities Essential or 
Desirable 

Application Form, 
Interview, 
Presentation 

 Skills and ability to work from 
a child-centred and 
relationship-based approach 

Essential  AF & I 

Advanced knowledge and 
understanding of laws and 
practice in relation to 
safeguarding children, the rights 

  Desirable AF & I 
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of children, and preventative 
family support. 

Understanding of working in 
partnership with parents/carers 

  Essential AF & I 

In-depth knowledge and 
understanding of the diverse 
needs of children and young 
people 

  Essential AF & I 

Experience of working with 
families that include children and 
young people with learning 
disabilities and/or Autism. 

 Desirable AF 

 Ability to work and 
communicate in a manner 
which empowers 
parents/carers, children and 
young people 

 Essential AF & I 

Understanding of parenting skills 
and positive behaviour 
management  

  Essential AF & I 

At least two years' experience of 
working with children and 
families in need 

  Desirable AF & I 

 Ability to use initiative and 
work in a confident, assertive 
manner, particularly in 
relation to safeguarding 
children 

 Essential AF & I 

Well-developed understanding of 
current mental health and drug 
and alcohol use issues and 
community support within a 
London inner-city context. 

  Essential AF & I 

Experience of effectively 
managing staff or volunteers 

  Essential  AF & I 

 Good assessment and case 
management skills. 

 Essential  AF & I 

Knowledge and understanding of 
the specific needs of children and 
families living with complex 
health and social vulnerabilities. 

  Essential  AF & I 
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Experience of advocacy, welfare 
& housing support 

  Desirable AF & I 

Experience of multi-cultural, 
family social care or support 

  Desirable  AF & I 

 Good IT and report writing 
skills 

 Essential  AF 

Experience of complex casework 
and referrals with service users 

  Essential  AF & I 

 Understanding of 
confidentiality and 
boundaries as related to this 
work 

Essential AF & I 

 Ability to travel across 
London boroughs, especially 
Greenwich. 

 Essential  AF & I 

Experience of building and 
maintaining relationships with 
statutory and voluntary service 
providers 

 Essential AF & I 

 


