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1 April 2025

Dear Applicant,

Thank you for your interest in the post of Young Greenwich Sexual Health Worker.

In this pack you will find:

· Job Description
· Person Specification

On our website at metrocharity.org.uk/jobs you will find:

· Application Form
· Guidance Notes for Applicants
· Monitoring Form
· Our Equal Opportunities Policy Statement

Please note that CVs will not be considered as part of your application, we will be short-listing from fully filled out application forms only.

Your completed application form should be sent to arrive no later than 9:00am on Tues 6 May 2025 by email to recruitment@metrocharity.org.uk. Please include your full name in the message subject line. Your email including attachments must not exceed 5MB in size. Please also complete the Equality and Diversity monitoring form which can be found on our website at the link above. 

Interviews will take place in the beginning of May 2025.

For further information regarding this post please contact Chrissy Keenan on 07595888664 or by email chrissy.keenan@metrocharity.org.uk.  

We look forward to hearing from you.

Best wishes
[image: ]
Tony Wong, CEO

Job description
Key details

	Job title

	Young Greenwich Sexual Health Worker

	Employment status	

	Part-time

	Duration

	Contract until 31 March 2026, with possibility of extension


	Salary/Wage

	£28,300.32 pa pro rata equating to £16,980.19

	Hours

	21 hours a week, with some occasional evening working. This post would suit applicants looking for flexible, part-time work.


	Line manager

	Young Greenwich Sexual Health Lead

	Employer

	METRO Charity (The Metro Centre Ltd)

	Location
	Main location of work is METRO Woolwich, as well as in Young Greenwich hubs and other outreach sites across Greenwich.

	
	


Job outline
We are looking for a committed, motivated, and outgoing individual with an established ability to support the sexual and reproductive health of young people. You will be able to work in a partnership capacity, with an array of linked clinical and youth services, to engage young people and professionals in sexual health support, education, and training. You will work with young people in groups, as well as in a 1:1 capacity, and you will be able to support our busy sexual health office (SHO) with phone support and results administration as needed.

Programme
Young Greenwich is an integrated programme commissioned by the Royal Borough of Greenwich. The key purpose of the programme is to enable young people to develop holistically, working with them to facilitate their personal, social, and educational aspirations with an aim to develop their voice and reach their full potential. The programme is led by NHS Oxleas Foundation Trust (Oxleas) and delivered with partners Charlton Athletic Community Trust (CACT) who together with METRO form the Young Greenwich Partnership. Young Greenwich will deliver seamlessly in and out of schools, youth hubs and other community venues with strong pathways for pupils in schools into community-based activities and support vice versa. 

As part of the Young Greenwich offer, METRO will facilitate and deliver the National Chlamydia Screening Programme (NCSP), which aims to increase testing and treatment and reduce onward transmission of Chlamydia amongst 15-24 year olds, particularly those who are at higher risk. 2 METRO will also facilitate and deliver the free condom scheme available to Greenwich residents aged 13-24; the Greenwich C Card enables young people to access free condoms via sites across the borough as well as online.

Role
If you are right for this role, you will be a committed, motivated, and outgoing individual who wants to support the sexual and reproductive health (SRH) of young people living in the Royal Borough of Greenwich, working in a partnership capacity as part of a holistic health and wellbeing programme. Your role will be multi-faceted, and you will therefore be flexible and able to offer a variety of SRH interventions in a broad range of settings, to a broad range of young people. 

First, you will provide brief interventions in sexual health in an outreach capacity at schools, colleges, universities, leisure centres, youth organisations, and other venues. Here, your primary focus will be to provide basic information about SRH to young people, whilst also encouraging them to complete a Chlamydia screen and register to the free condom scheme. You will also promote online testing for those aged over 18, and connect young people with other local sexual health services through referral and signposting. 

Second, you will deliver SRH and relationships training to groups of young people and professionals, in smaller workshop settings as well as to larger groups. You will be able to deliver accurate information on a variety of topics that are often sensitive and complex. You will have an existing knowledge base that you will be willing to expand and solidify through a combination of supported training and independent learning. 

Third, you will facilitate offsite drop-in sexual health sessions and offer 1:1 sexual health support to young people who attend any of the four Young Greenwich youth groups. You and your team will each be responsible for attending the four Young Greenwich hubs once each week during evening hours, working closely with the youth group leader as well as the young people themselves to establish trusted relationships and an engaging programme of activity. You will be proactive and creative at integrating sexual health to other, ongoing activities, and ensure effective safeguarding. 

Additionally, you will work closely with the wider SHO team, including supporting the sexual health phone lines processing screening results, and where necessary, signposting to relevant services. Across all aspects of your role, you promote local sexual health and contraception services to young people and adults alike, referring to in-person or online services as appropriate and handholding as much or as little as needed, particularly to those most vulnerable. You will keep accurate monitoring records for all interactions, referrals, Chlamydia screens, and C Card registrations / distributions. You will also contribute to quarterly service review reports. 

This role requires flexibility, working unsociable hours in the evenings, and occasional weekends. Schedules may vary from week to week depending on programme need.

Main tasks
1. Encourage young people to screen for Chlamydia and to register for C Cards in a variety of venues and scenarios, fully explaining the schemes and their benefits in young-person friendly methods.
1. Deliver accurate and relevant sexual and reproductive health information that is inclusive of LGBTIQA+ identities and communities and sex-positive in ethos to large and small groups of young people, 1:1 in brief interventions as well as to groups of various sizes in presentations and workshops.
1. Support the development of relationships with local partner organisations and source new venues where outreach and service promotion can be conducted.
1. Understand the full suite of Young Greenwich and Greenwich Sexual Health (GSH) services, signposting and making referrals or professional connects when appropriate.
1. Work closely with the Young Greenwich team, in particular the leaders of the Young Greenwich Hubs, to deliver an interlinked suite of services that support the holistic wellbeing of young people living in the borough.
1. Offer a weekly sexual health drop-in support service during a youth group held at one of four Young Greenwich Hubs during evening hours, including running an interactive activity with the young people, working alongside the youth group leader and general youth workers to build relationships with young people and support their holistic health and wellbeing.
1. Offer 1:1 sexual health mentoring interventions, either to young people attending the youth groups who are identified as in need, or who are referred to you through other organisations, either as on-going work for up to 8 sessions or as one-off interventions.
1. Understand safeguarding and CSE risks and be able to implement safeguarding procedures, including making safeguarding reports to the local authority, referrals to local services, and following Fraser Guidelines
1. Support the Sexual Health Office staff in an administrative capacity and be part of the sexual health phone line rota, including signposting callers to local services, and providing STI results and referrals for treatment. 
1. Host occasional pop-up clinics when required, welcoming service users and ensuring they are directed to appropriate support.

Other duties
1. Adhere to METRO policies and procedures at all times.
1. In line with METRO’s policy on Information Governance (IG), confidentiality and data handling, you will be expected to undertake, pass and maintain the required IG modules as indicated by your line manager.
1. Ensure sensitive and confidential recording and handling of information in accordance with the Data Protection Act, GDPR regulations and METRO’s Information Governance policies.
1. In line with METRO’s policy on Safeguarding, you will be expected to undertake, pass and maintain the required Safeguarding Training modules as indicated by your line manager.
1. Attend regular supervision, and to undertake appropriate training as agreed. Maintain and update knowledge, skills and undertake continuing education in accordance with personal and service needs within a framework of a personal development plan. 
1. Undertake any other appropriate duties as requested by your manager. If these duties are extensive and of a higher job description scale, the terms and conditions of the post may be varied in negotiation with your line manager.
Person specification

	Knowledge & Experience 
	Skills & Abilities 
	Essential /Desirable 
	Application /Interview 

	At least 2 years’ experience of working with a diverse range of young people, especially those who are at higher risk, in groups as well as 1:1 
	 
	Essential  
	Application 
Form & 
Interview 

	Experience of working with a broad range of service providers as a representative of an organisation 
	 
	Essential 
	Application 
Form & 
Interview 

	Knowledge and working understanding of the issues that affect the sexual health and wellbeing of young people, particularly those living in the Royal Borough of Greenwich 
	 
	Essential 
	Application 
Form & 
Interview 

	Working understanding of safeguarding, CSE, Fraser Guidelines, and confidentiality and how they relate to this role 
	  
	Essential 
	Application 
Form & 
Interview 

	Understanding of equalities and how they relate to this role 
	 
	Essential 
	Application 
Form & 
Interview 

	Recognised public health, health promotion, youth work or other relevant degree or qualification 
	 
	Desirable 
	Application 

	Experience of providing sexual health support, advice, and service information with good underlying knowledge base 
	 
	Desirable 
	Application  
Form & 
Interview 

	 
	Ability to communicate clearly and confidently in a sensitive and non-judgmental manner, particularly around complex topics. 
	Essential 
	Application 
Form & 
Interview  

	 
	Proven ability to develop positive relationships based on trust, confidence and mutual respect with young people in a range of settings and from a range of backgrounds.   
	Essential 
	Application 
Form & 
Interview 

	 
	Ability to learn to deliver sexual health training and presentations to small and large groups of young people with training
	Essential 
	Application 
Form & 
Interview 

	 
	Ability and willingness to work flexibly, including on evenings 
and weekends 
	Essential 
	Application 
Form & 
Interview
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